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Our Partners for Today
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Seminar Format

➢ Committed to getting you out on time

➢ Save questions for the panel discussion

➢ Speakers will be available at the end

➢ Feedback Form
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Presenters

➢ Simon Booth

Manager, Aegis Risk Management Services

➢ Andrew Douglas

Managing Principal, FCW Lawyers

➢ Nguyen To

Lead Practice Group Manager / Entitlements, Xchanging

➢ Danny Mason

Account Manager, Aegis Risk Management Services
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Disputing 

Outcomes 
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Valid Claims
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The Legislation
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➢ WIRC Act 2013 Section 11(a)

➢ “A worker is entitled to appropriate 
compensation . . . in relation to an 
injury to the worker arising out of or 
in the course of employment”
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What is a

valid claim?
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Why do non work 

related injuries get 

accepted?
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What is the 

Insurer’s Role?
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What is the

IME’s Role?
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What does the 

Employer Do?
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What is the 

Employer’s Role?
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The Process
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Grounds for 

Rejecting a Claim
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Grounds for Rejecting a Claim

➢ Claimant is not a worker

➢ No injury / illness

➢ Injury / illness not work related

➢ Section 40

➢ Section 41
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How do you 

Influence 

Eligibility?
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Evidence 

not

Emotion
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Claimant is not

a Worker
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No Injury / Illness
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Injury / Illness

not Work Related
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Reasonable 

Management Actions

(WIRC Act 2013 Section 40)
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Pre-Existing Injuries

(WIRC Act 2013 Section 41)



28

Take Control

of the Process
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Don’t be a Passenger

➢ Don’t Expect Things

➢ Take Control

➢ Be Directive

➢ Engage your Insurer
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Don’t be a Passenger

➢ Pick your Battles

➢ Have a Solid Argument

➢ Gather the Evidence

➢ Be Prepared
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Use your 10 Days

➢ Don’t lodge the claim immediately

➢ Have a discussion with the eligibility officer:

- Present your argument

- Gain agreement

- Ask them what information/evidence they need

➢ Gather the Evidence

➢ Engage experts

➢ Lodge the claim on day 10
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Panel Discussion

➢ Simon Fanning - facilitator

➢ Panel members:

- Simon Booth, Aegis Risk Management Services

- Andrew Douglas, FCW Lawyers

- Nguyen To, Xchanging

- Danny Mason, Aegis Risk Management Services
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➢ REACTIVE employers

- manage Workers’ Compensation

➢ PROACTIVE employers

- control their Workers’ Compensation program


